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In 2020, institutions of higher education have been forced to
struggle with the COVID-19 crisis. The same is true for student
counseling centers. This is a case report of a student counseling
center functioning during the COVID-19 pandemic. In spite of the
need to avoid non-essential meetings, the counseling center
attempted to maintain in-person counseling sessions and keep in
touch with the students. This paper reports on that process and
discusses the concept of “non-essential” at the university.
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